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1. Introduction 
Below you can find an overview of the possibilities to update, post or retrieve remark fields to and from the webshop. 

Some of these fields must be saved by means of a backend, other fields can be changed by use of the API and or webshop. 
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1.1 Checkout overview 

When using the webshop you are presented with a few options during the checkout process. 
You can either pick up a delivery at the wholesaler or let the wholesaler drop off the delivery at one of the client locations. 

 

This document will use reference letters (A-D) (demonstrated below) to point out where exactly this information is used. 
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2. Client remarks for order 

2.1 Webshop 

When a user sends an order, the remark typed in the field “algemene opmerking voor deze bestelling” - ”Commentaire général pour cet ordre” (ref A) will be 

included in the order confirmation mail as illustrated here:  
 

Webshop 

 

 

 

 

Order 
 

 
 

 

 
 

 
Mail address TO: [e-mail address from backend – my settings] 

 

 

 

  

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj67dXSrLjgAhVKKlAKHQXEDlMQjRx6BAgBEAU&url=https://www.iconfinder.com/icons/270119/e-mail_envelope_letter_message_news_send_subscribe_icon&psig=AOvVaw1CVpPJelJzAet7woqlbu-w&ust=1550134891008974


 

 

pagina 4 van 8 

2.2 Webshop/API 

When a user sends his order, the remark typed in the field “algemene opmerking voor deze bestelling” - ”Commentaire général pour cet ordre” (ref A) can be 
retrieved by the api as illustrated here:  

 

Webshop 

 

 

API – ClientOrders (GET) 

 

 
 

  



 

 

pagina 5 van 8 

3. Wholesaler pickup remarks 
 

A user can either chose to pick up the delivery at the wholesaler or let the wholesaler deliver the order to the client (ref B1 and B2). In this scenario the 
user has chosen to pick up at the wholesaler. 

The wholesaler can define different pickup instructions (“Afhaalinformatie grossier” – “Ramasser des informations de grossiste”) for each location (ref C1). 

These instructions can be changed using the backend. The wholesaler has a custom screen “Mijn instellingen” – “Mes paramètres” -> “Mijn afhaaladressen” – 
“Mes adresses de prise en charge” to edit each instruction. 

 

Webshop 

 

 

Backend – Wholesaler settings 
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4. Wholesaler delivery remarks 
 

A user can either chose to pick up the delivery at the wholesaler or let the wholesaler deliver the order to the client (ref B1 and B2). In this scenario the 
user has chosen to let the wholesaler deliver to the client. 

The wholesaler can define delivery instructions (“Leverinformatie grossier” – “Livraison grossiste d'information”) shared for all deliveries (ref C2). These 

instructions can be changed using the backend. The wholesaler has a custom screen “Mijn instellingen” – “Mes paramètres” to edit the delivery instructions. 
 

Webshop 

 

 

Backend – Wholesaler settings  
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5. Client address delivery remarks 

5.1 Webshop/backend 

A user can either chose to pick up the delivery at the wholesaler or let the wholesaler deliver the order to the client (ref B1 and B2). In this scenario the 

user has chosen to let the wholesaler deliver to the client. 
The wholesaler can define different delivery instructions (“Extra leverinformatie” – “Informations de livraison supplémentaires”) for each client location (ref 
D). These instructions can be changed using the backend. The wholesaler has a custom screen “Klanten” – “Clièntele” -> “Klant vestigingen” – “Branches des 

clients” to edit each instruction. 
 

Webshop 
 

 

Backend – Client settings 
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5.2 Webshop/API 

A user can either chose to pick up the delivery at the wholesaler or let the wholesaler deliver the order to the client (ref B1 and B2). In this scenario the 
user has chosen to let the wholesaler deliver to the client. 

The wholesaler can define different delivery instructions (“Extra leverinformatie” – “Informations de livraison supplémentaires”) for each client location (ref 
D). These instructions can be changed using the API. The wholesaler can use the endpoints (POST/PUT/GET) of Client locations to either update or retrieve 
the information. 

 

Webshop 

 

 

API – Client locations (POST/PUT) 

 

 


